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Progress, improvements and new experiences on mobile
web are happening while we are talking


http://www.flickr.com/photos/dmje/5159177886/in/photostream/
http://www.flickr.com/photos/dmje/5159177886/in/photostream/
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Our main goals at LIBER 2011:

v encourage all libraries that aren’t mobile to
offer mobile services in an early future.

v'you don’t need a big budget and neither many
specialists working on it.
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Performance Improvement Plan > to improve communication between
2010 library and users

“Mobile web work group”
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Mobile web...Why???
. | .
We are always moving in
our society
+

We need to reach
the fastest way to get the
information

Mobile devices and Internet
everywhere.

an}23|


http://www.flickr.com/photos/leafbug/4711648394/
http://www.flickr.com/photos/leafbug/4711648394/
http://www.flickr.com/photos/leafbug/4711648394/

( Statistical reports show
clear trends for mobile
technology
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Mobile Users > Desktop Internet Users
Within 5 Years

Global Mobile vs. Desktop Internet User Projection, 2007 — 2015E
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Source: Morgan Stanley Research.

In Internet Trends 2010 by Morgan Stanley Research
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http://www.morganstanley.com/institutional/techresearch/pdfs/Internet_Trends_041210.pdf
http://www.f-paper.com/?i226124-Photo:-KPCB-released-Mobile-Internet-Trends-Report-(4)
http://www.morganstanley.com/institutional/techresearch/pdfs/Internet_Trends_041210.pdf
http://www.morganstanley.com/institutional/techresearch/pdfs/Internet_Trends_041210.pdf
http://www.morganstanley.com/institutional/techresearch/pdfs/Internet_Trends_041210.pdf
http://www.morganstanley.com/institutional/techresearch/pdfs/Internet_Trends_041210.pdf
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Why should we have m-libraries?

LIl @RockOverYou maldita sea, no logro abrir

Some tweets...

Surfing the mobile web has never been
easier for anyone, anywhere, or at any time
to find anything they want on their mobile
devices.

j‘ E @danielestulin Dile a tu gente que ponga el
plugin para ver la web en condiciones en el
movill Un saludol

& ignacionl, [+] Sat 171 Jun 12:50via Twitter tor iPhone

Q las web de las companias de telefonia no
tengan version movil clama al celoll!

‘\.h_..-"
— U

® cNnzo

la web an el movil

@& Treiral. [+] 5at 11 Jun 1208 via

consejo de usabilidad para @transantiago,
un sitio web de transporte publico que no
se puede ver desde un teléfono mévil no es

muy util...

fedrizzi, [+], 9 Mon 13 Jun 00:02 via Twitter for iPhot
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Tweets collected from a bomb alert drill at the Library...

cessgabe89: RT @jatorba: Aviso de bomba en la biblio del #poli.... Tranquilos es un
simulacro...
17 minutes ago via@for E!ac@- Reply - View Tweet

bOrto: Nos acaban de desalojar de la biblio general del poli por aviso de bomba

33 minutes ago@ia Mobile Web) Reply - View Tweet

danicanof: aviso de bomba en el poli desalojen el poli.

about 1 hour agReply - View Tweet

jatorba: Aviso de bomba iblio del #poli.... Tranquilos es un simulacro...
about 1 hour ago viaQ witter for BlackBerry®) Reply - View Tweet

That prove that users are on the mobile web when they are at the library.
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Our libraries are changing

& i
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- 98 % =
Biblioteca UPV

Bienvenido al portal mévil Espafiol $
de la Biblioteca UPV
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Goals:

Adapt library to users needs

Improve communication

Increase the use of our collection

11
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Interesting tools for m-libraries

Mobile Geolocation
website & & Augmented
mOPAC | \ Reality

’ Mobile
L Web
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Mobile Geolocation |

: &
website & Augmented

mMOPAC | Reality

obile
Web)

Nobody expected the importance of the
mobile web... 13
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il AT&T = 10:11 PM

il ATET = 10:13 PM
I

Inicio UPV Biblioteca y Documentacion Cientifica

Serviclios Biblioteca y
prestados Do
Atencién al

bibl
usuario

Bienvenido al portal moévil
de la Biblioteca UPV

.

Informacién La Biblioteca
general Responde

investigacion de la

u
u
Informacién formacion sobre el manejo de sus recursos
general
Catdiogo de la Bblioteca $ |Todo ¢

Catélogos Horarios « Bibliotecas UPV ¢ Preguntas frec
Serviclos responds

Mi Biblioteca

Colecciones

upPv

Biblioteca
digital
Accesos
répidos

Catalogo (o mev) Noticias

3 4_'

Expandir

Mi biblioteca (no mevey Polibuscador (mo ms

Not adapted website Mobile web adapted version 4
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To adapt our website...

£;

Joomlal

...we chose Joomla

% Already using it for other projects
* Itisa free tool
% It supports Javascript

* Good management of language
versions

< It hasa mobile version pluggin

15
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What does a mobile web user need?
Contents for the Mobile website

General information

* timetable, mails, An “ask a librarian”
telephone numbers, Torm The last news
location

Access to blogs and
social networks used The mOPAC
by the library
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mMOPAC |

mireate it yourself : Using commercial tooﬁ

Cataleg de |es Biblioteques UPC (seT4)

AirPAC
Bienvenido al catalogo WI-FI de la
Biblioteca
Cerca Biblios Ajuda Search Advanced Search My EXLTDI'\IS i
AUTOR B

DA

Cercar [ ] |
Search the catalogue

|Caté|ogo completo

Buscar
ﬁ = O .-I f ‘ Blsqueda Avanzada
= Ver su informacian de usuario
0

espafiol | | Cambiaridioma

MOPAC of the Universitat Politécnica

\ de Catalunya /\Aleph AirPAC
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An easy way to give some additional information
to our mobile web users.

18
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By lewishamdreamer

“Marching for the integration of QR codes at the library”


http://www.flickr.com/photos/lewishamdreamer/5649316098/
http://www.flickr.com/photos/lewishamdreamer/5649316098/
http://www.flickr.com/photos/lewishamdreamer/5649316098/

LIBER 40th Annual Conference 2011. Barcelona

THE MOBILE WEB IN UNIVERSITY LIBRARIES:
MOBILIZE FROM 0 EURO

At UPV libraries we are using them:

To download plans of the bookshelves of the library

To show timetables

To give user access to thematic books list

As a link to a Virtual exhibition on Flickr

Putting codes near OPACS linking to videos or web pages where we
explain how to use it.

On posters promoting digital resources
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PR — v'To link a real exhibition to the

virtual one on flickr.
Exposicion
"Hace 100 afos en la escuela industrial..” flickr:vo Sesin iciada coro Bbloeca ETSDUPY £ 63 Ayuda  Corarsesén

Inicio  Tu Organizar y crear Cy Grupos Explorar Subir fotos Buscar

Biblioteca ETSID UPV - Albumes

Ordenar v  Edtar | v  Encargar copias  Eliminar este 4lbum

b Fx osicion "Hace 100 afios en la antigua escuela Presentecitn - DAEIED Mes -
ndustrial...

Miniaturas Detalle Mapa Comentarios

Hace 100 afios
en la antigua
Escuela Industrial ...

no puedesvenira verla? ?

o
>
]
E
)

-
-
m
1
o
=

llévatela en el movil

Exposicion de obras antiguas y curiosas del
fondo de la biblioteca de la ETSID de la

E'xpu sician Universitat Politécnica de Valencia.
- ) . Exposicién realizada para el dia del libro y la
"Hace 100 anos en la escuela industrial...” Semana Cultural de la escuela de la ETSID.
28 fotos | 132 vistas | , Deseas agregar un
comentario?

21
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v’ Inclusion of QR codes on some books. The
code links the book to his review in our blog.
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v'To download maps and location
of bookshelves in the library or
thematic lists of books.
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= Some Libraries are using them next to the item description on
the OPAC

m UNIVERSITY OF

UoB home: a-z | contact @

result 1 of 1 for search The saga and the myth of sir Thomas more in

anywhere

The saga and the myth of sir Thomas more

Chambers,R.W

Chambers R W
Publication date: 51971

1 copy on the shelves,

Copy details

Shelf mark No.

235.95:920

Catalogue record

Personal Author:
Title:

Publication info: ,
Added name:
Added corporate name:

of copies  Loan type Location

Level 5 (see

1 28 day loan fioorplany

Chambers, B W

» Place Hold
¥ Permalink for this result
¥ Find rmore by this author

¢ Bath copies
»

Send me a scanned
article/chapter fram this item

what's this?

The saga and the myth of sir Thomas more /

Chambers, R\,
51971
Mare, T
British Acaderny

That QR code can show us some
details of the item like its location

24
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Is the faster way for
mobile web users to reach
added information on a
given time and place.

You only have to imagine
possibilities, there are
thousands.

You can generate and use
QR codes for free, with no
limits.

25
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/ﬁ

Mobile QR codes Geolocation
website & & Augmented

mOPAC || |  Reality

When maps arrived to our smartphones for the first time it
was a great day for people with orientation problems...

Lets help our users by including our libraries on those maps.
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Camo llegar Mis sfiog Editar este lugar- ¢ Enrada verificada por propistario « {5 Imprimir (7 Enviar = Enlazar

Lo Ca t e yo u r I i b ra ri e S Biblioteca de la Escuela Técnica Superior de

Ingenieria del Disefio UPV
cami de Vera sin, 48022 Valéncia
963877180

on Google maps s
eoee Coma llegar Bustaren alededores Guardaren.. mésy

Categorias: Academia deinformética, Universidad ilica, Bibliteca
Transporte pablico: Tarongers (274 m 50) @4‘ B Ds! provietaro

Py
oy amna 06 VER

rstal

crica
léncia

LT

Tu puntuacicn: v
3 & 4“’%
01 Goage . gt 02011 Tek Abes

4 Jun- Ertramos en época de exdmenes... recordad que tambign abrimos los sabados. - Del propietario

Labibliotsea de 1a Estusla Técnica Superior de Ingenierfa del Disefin farma parte de 1a red de bibliotecas de 13 UPY y Anuncios

. BiinOteca de |El ETS de Ingenieria del DiSEﬁO: UPV fiene como objetivo faciitar el acceso a I informacion cientifica y cultural. - Del propietario (I E——
La hiblioteca de la Escuela Técnica Superior de Ingenieria del Disefio forma parte de I3 _n_pwemsl‘eganzamﬁmg

calculn estructurag, instalaciones
i ndelca-ngenieria.com

Ingenieria Industrial

Estudia Tecnologfas Industriales
Ingenierfas Nebrija, jinfortnate!
whatte NEDKa.comiingenierias

ACCIONA
Cangtruccidn, mantenimignts,

tat :
Informar acerca de una fotografia inadecuzda ingenierta, hospitales, concesiongs

ca ‘
ca ‘ i A ina.gs
Detalles ICET Ingenieria Proyectos

Obra Civil, Instalaciones, Legaliz
Hidraulica Urhanizacidn Gasolineras
i icetes

red de hibliotecas de |3 UPY, y tiene como objetivo facilitar el ... Folos Sutit na oo
woini, WP es/contenidos/BIEDISS - En caché - Similares

T arminG 08 e

Del propietario
Del propietario Del propietario Del propietario Panoramio

fa=11]

Corren electrénico: bibetzid@bib.upy 5
Propietario del negacio
M detalles »

©2011Google § B 4, Map data ©2011 Tele Allas

Biblioteca de la Escuela Técnica Superior de Ingenieria del Disefio
UPV
Pagina del sitio
cami de “era s/n L]
s ...using Google places

Tranvia: Tarongers
Camo llegar

27
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New applications to catch potential
users when they surf on the web.

» Facebook places
» Google places

» Gowalla

» Foursquare

v You can include some additional

information of your library, such as
contact details, photos, timetables, etc...

28
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Augmented reality

It might be one of the most impressive technologies for mobile devices

Camera
phone

Augmented
Reality

Photo by STML

29


http://www.flickr.com/photos/stml/4270806401/
http://www.flickr.com/photos/stml/4270806401/
http://www.flickr.com/photos/stml/4270806401/
http://www.flickr.com/photos/stml/4270806401/
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Layar

Wikitude
Some of the most important

augmented reality browsers Junaio
and applications

Sekai Camera

Google Latitude

30
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Some applications

of AR for libraries

New gate to : Geolocation
. Geosocial
our virtual of our

library MBI libraries

To gain new
users

31
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A Spanish example of AR for libraries:

Download Development Blog

JThe Ministry Of Culture has ¥ou are here! Horme ¥ Layers » Bibliotecas Pablicas
. « Back to all layers

created a layer of all the public R

libraries in Spain on Layar AR

Publisher  Ministerio de Cultura
b rOWSE r. Category  Education

Price Free

Countries  Spain

Bibliotecas Piblicas Espaiia

Bibliotecas Publicas

Free information about Public Libraries in Spain and " Congreso Macional de
Bibliotecas Publicas' event to people and communities, Ministerio de Cultura,
Spain only, Public Libraries, Events, Places of Interest, Routes, Contact and
Resources,

I:'l'lM'agrau:Ia B & 2 persones els agrada, Sigues el primer de les teves amistats,

v'A layer of all the UPV libraries it’s probably a future project for
UPV libraries.

32
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Conclusions

We can’t ignore
the technology
trends on libraries

Important for our
professional
future.

Our users like new
technologies.

They are using
them to play, but
also to
communicate and
find information.

Most of these
new technologies
are free.

You don’t need to
be an expert to
use them.
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Thank you for your
attention.

A% UNIVERSITAT
‘MIGE POLITECNICA
s’ DE VALENCIA
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